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GP Appointments 
To book appointments please telephone 01924 271016 
Monday to Friday between 8am and 6pm and select option 
1 for appointments. The lines can be busy all day Monday 
and between 8am and 9am daily. If your call can wait, 
please call at a less busy time.  
 

The GP’s are using telephone consultations to assess the problem and where             
appropriate, managed over the phone, saving you the need to attend the surgery. The           
receptionist will ask for your name, contact telephone number and a brief description 
of why you need to see the doctor, this helps the clinician  prioritise your call. You are 
then put on a list for a GP to ring back for an initial telephone consultation. 
  
If you do need to be seen, an appropriate appointment will be offered by the GP. 
  
We do have a limited number of GP appointments available to book up to 6 weeks in 
advance. They can be booked online, over the telephone or in person. 

A & E Visits 

When visits to A & E occur and your  ailment is not an emergency it 

puts extra strain on the staff in A & E and it makes it difficult for the 

doctors and nurses to give the necessary attention to those who 

need it. If you have a minor illness, or need medication refilled, 

these ailments can easily be managed in the Practice. The question that one should ask         

yourselves before considering A & E is “is it life threatening”? Please help us make A & E work for 

what it was designed, so that those who really need the help and service can benefit fully from 

it. For non emergencies in out of hours surgery times please contact telephone 111 who will be 

able to handle your  needs. 
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Surgery Opening 
Times  
 

  Morning Afternoon 

Monday 08:00 - 13:00 13:00 - 18:30 

Tuesday 08:00 - 13:00 13:00 - 18:30 

Wednesday 08:00 - 13:00 13:00 - 18:30 

Thursday 08:00 - 13:00 13:00 - 18:30 

Friday    07.30 - 13:00 13:00 - 18:30 

Saturday 08:00 - 11:00 closed     

Sunday  closed  closed 

Test Results 

Please call after 1pm selecting option 5 to enquire about your 

test results as our staff will have more time to help you at this 

time.  

You will be told how long you should expect to wait for the    

results at the time of your test so please bear this in mind before calling.  

Once the results are back, the clinician will review these and where necessary, ask a member of 

the reception team to contact you with any follow up action. We do not routinely contact      

patients when results are normal, if you have not heard anything please feel free to contact us.  

X-rays and scans may take 2-3 weeks for the results to come back to us.  

 

Please note that we do have a strict policy regarding confidentiality and data protection. In this 

respect we will only give out results to the person they relate to unless that person has given 

prior permission for their release or if they are not capable of understanding them. 

Visit our website at www.orchardcroft.org.uk 

Your Good Health 

Access to a wide range of healthcare services is a key element of a good local 

practice. We don’t just want to see you when you’re ill we want to make 

sure you stay healthy too. Check out how we can cover both bases with our clinics and services. 

 

 

Please use our suggestion 

box at the surgery. 

http://www.orchardcroft.org.uk/clinics-and-services.aspx?p=B87002


 

 

EPS allows us to send your repeat prescriptions           

electronically to your nominated  pharmacy.  

1. If you collect your prescriptions from us you 

will not have to visit us to pick up your prescription 

paper. Instead, we will send it electronically to the 

place you choose, saving you time.  

2. You will have more choice about where to 

get your medications from because they can be 

collected from a pharmacy near to where you live, work or shop.  

3. You may not have to wait as long at the Pharmacy, as there will be time 

for your repeat prescription to be ready before you arrive. To use this 

service please let us know your nominated pharmacy.  

 

Ask at the doctors reception or your nominated pharmacy to add your          

nomination. You do not require a computer to do this 

Clinicians & Staff in the Surgery 

Advance Nurse Practitioners 

Tracey O’Dowd (f) 

Kathy Barton (f) 

Nurses 

AnneMarie Lowe (f) 

Claire McKee (f) 

Marie Hashmi (f) 

Karen Kellett (f) 

Sarah Plowman (f) 

Healthcare Assistants  

Linda Callaghan (f)  

Gillian Parkes (f)  

Electronic Prescription Service (EPS) 

Doctors 

Dr S De Silva (m) MBChB 

Dr E Saunders (f) MBChB MRCGP 

Dr G Bennett (f) MBChB MRCGP 

Dr A Hashmi (m) MBBS 

Dr E Stonell (f) MBChB MRCGP 

Dr R Meredith (f) MBBS MS MRCGP 

Dr A Khan (m) MBChb nMRCGP  DPD 

Practice Team  

Gill Cunnington Practice Manager  

Yvonne Culpan Assistant Practice Manager  

 
The Practice is a Training Practice 

Advanced Nurse Practitioners 

We currently have two nurse practitioners, Tracey and Kathy 
who work at the practice. They are qualified experienced 
nurses, educated up to a Masters degree level, who work as 
independent, autonomous practitioners. 

They are able to: 

• Perform an in-depth clinical physical examination 

• Initiate investigations where necessary 

• Reach diagnosis 

• Advise on treatments and where necessary prescribe medications 

• Refer patients where appropriate or necessary 

Nurses     

Our nursing team is made up of chronic disease nurses, 
treatment room nurses and health care assistants whose 
tasks include:  

 

• Chronic disease management (asthma, diabetes, blood pressure monitoring, etc.) 

• Dressings and removal of stitches 

• Immunisations 

• Ear syringing 

• Spirometry 

• Blood tests 

Who are the PPG and  

what do we do? 

 
The PPG are Patients, G.Ps and Practice  
Staff working together in partnership to: - 

•  ensure that services are responsive to patients’ needs 
•  ensure provision of high quality services 
•  support the Practice to improve/develop services 
•  Involve patients and the public in making decisions about services and evaluating 
their success. 

Are you interested in finding out how to get involved in your practice? We are looking 
for patients from all age groups, social and cultural backgrounds to join us. If you would 
like more information about the group please speak to one of the receptionists or   
complete a form expressing your interest at the reception desk. 


